Fair Housing
Billy Cannon: [00:00:00] I'm Billy Cannon, and this is the Property Management Playbook. I'm here with my colleague
Brian Dorwin: Brian Dorwin.
Billy Cannon: Today we're talking about fair housing fundamentals, and we're gonna go over five of them. Brian, you wanna start?
Brian Dorwin: Treat people equally, the first fair housing fundamental.
Billy Cannon: Sounds easy. Sounds easy.
Brian Dorwin: It's never easy.
Billy Cannon: Give us, give us a second. The second one is make reasonable accommodations. You may have seen other videos that we've put out about reasonable accommodations. It's very important to get into the habit of telling tenants that you do make reasonable accommodations, and of course, you do that because the Fair Housing Act requires you to do it.
Brian, what's third?
Brian Dorwin: Third one is document everything. If you don't document it, it might as well have not happened.
Billy Cannon: Yeah, we win and we lose our cases, hopefully win, or settle them on favorable terms if we have good documentations. And I've heard it said that a tenant's narrative beats an empty file all the time.
Couldn't be truer. Couldn't be truer. All right, the fourth fundamental [00:01:00] is get advice. And this is not the attorney telling you to call the attorney. Sometimes you'll have to do that. We know that, right? And you know that. But what we really want you to do is get in the habit of turning to your partner, turning to your leasing manager, turning to your maintenance supervisor, calling corporate, asking someone else before you make a decision that could put the property at risk.
And you remember the fifth one?
Brian Dorwin: The final one is don't do nothing. It's really not an option. The longer you wait, you might tacitly or actually end up denying that reasonable accommodation request without ever even having considered it consistent with your policy or the way we would recommend doing it.
Billy Cannon: Yeah, don't do nothing is a good one, and it's a hard one even though it sounds easy because the impulse when you're confronted with these situations is to, you know, sort of go home and hope the next day that they've gone away, and they almost never do.
Brian Dorwin: Rarely.
Billy Cannon: So back to treat people equally.
This is [00:02:00] the hardest one, right? And it's the hardest one because the people who need to be treated equally the most are the ones who make it the most difficult to treat them equally, right? Remember the protected class lens. Remember these fair housing fundamentals. What else, Brian? 
Brian Dorwin: It's easy to fall into the trap, I think, of not treating people equally because some of the more difficult tenants that you're going to deal with during the fair housing context are gonna be telling you you don't know how to do your job, or you're doing a bad job, or you don't understand the law and they do.
You've gotta try and cut through that, treat them the same way that you would anybody else, and it's gonna set you up to engage in this process in a more orderly fashion.
Billy Cannon: It's the Property Management Playbook. We'll see you next time
