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As coaching and wellness counseling become more popular, many wellness professionals are offering their services across 
state lines, often through telehealth or virtual sessions. However, providing services across state borders introduces complex 
legal and regulatory considerations, including licensing, scope of practice, and patient privacy laws. This guide provides 
essential legal tips for compliance in multistate coaching and counseling services.

Key Compliance Considerations for Multistate Coaching and Counseling

When offering coaching and counseling services in multiple states, it is crucial to understand state-specific regulations, 
particularly licensing and scope of practice limitations. Below are important compliance steps for managing a multistate 
wellness practice.

1. Determining Licensing Requirements for Cross-State Coaching and Counseling

Licensing laws vary significantly by state and often depend on the type of service provided. Licensed counseling or therapy 
requires a state-specific license, while coaching is generally less regulated but still subject to state laws.

• Licensing for Mental Health Professionals: Mental health counselors, therapists, and psychologists typically must be 
licensed in the state where the client resides.

• Exemptions for Coaching: Coaching services that focus on personal development rather than mental health may not 
require a license in most states. However, some states may regulate certain coaching activities if they overlap with licensed 
therapy practices.

• Interstate Licensure Compacts: Certain professions, like counseling and psychology, are exploring licensure compacts 
that facilitate cross-state practice. The Psychology Interjurisdictional Compact (PSYPACT) allows psychologists to provide 
telepsychology services across participating states.

Example: A psychologist used PSYPACT to offer telepsychology services in multiple states, ensuring compliance without 
obtaining individual state licenses. See more on PSYPACT.

Key Action: Review licensing requirements in each state where clients are located, and consider compacts like PSYPACT for 
expanded practice options.

2. Staying Within Scope of Practice for Coaching vs. Counseling

Coaching and counseling have distinct scopes of practice, and staying within these boundaries is essential to avoid legal risks. 

https://psypact.gov/default.aspx
https://psypact.gov/default.aspx
https://www.asppb.net/page/BdContactNewPG
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Counseling or therapy involves mental health treatment, while coaching generally focuses on goal-setting and personal 
growth.

• Defining Scope of Practice: Coaching services must avoid diagnostic or therapeutic language associated with mental 
health treatment to avoid violating licensing laws. For example, using terms like “depression” or “anxiety” may cross into 
therapy.

• Avoiding Dual Roles: If a licensed counselor also offers coaching, they should clearly separate the two services to avoid 
confusion or licensing issues. Mixing coaching with licensed therapy can blur the lines and lead to regulatory concerns.

• Documenting Service Types: Maintain separate documentation and contracts for coaching and counseling services. Use 
disclaimers in coaching agreements to clarify that coaching does not substitute for therapy or mental health care.

Case Study: A licensed counselor who also offered life coaching created separate service agreements for each to clarify roles  
and maintain compliance. 

Key Action: Define the scope of your coaching services carefully and avoid crossing into counseling or therapy without 
appropriate licensure.

3. Protecting Client Privacy and HIPAA Compliance

Client privacy is essential in coaching and counseling, especially when using virtual platforms. While HIPAA applies to mental 
health counseling, it may not apply to coaching, depending on the service type.

• HIPAA for Licensed Counseling: Licensed mental health professionals must comply with HIPAA when handling Protected 
Health Information (PHI). Use HIPAA-compliant telehealth platforms to protect client data.

• Client Consent for Virtual Coaching: While coaching may not require HIPAA compliance, it’s still important to secure 
client consent for using virtual platforms. Include privacy disclaimers in your coaching agreements, especially if sensitive 
information is discussed.

• Data Security for Coaching Platforms: Even if not HIPAA-regulated, consider using secure platforms with encryption to 
protect client data. This helps build trust and ensures data security across all client interactions.

Case Study: A wellness coach offering virtual sessions used a HIPAA-compliant platform, building client trust and ensuring 
secure communication. See HIPAA privacy resource.

Key Action: Use HIPAA-compliant platforms for counseling and secure virtual tools for coaching to protect client privacy.

4. Compliant Advertising and Marketing for Coaching and Counseling Services

Marketing coaching and counseling services across state lines requires adherence to advertising standards set by the FTC 
and state laws. Ensure that all claims are accurate and supported by evidence.

• Avoiding Misleading Claims: Avoid claims that suggest coaching or counseling services can “cure” or “treat” mental health 
conditions. Use general language that highlights personal growth and self-improvement rather than therapeutic outcomes. 
See FTC advertising guidelines.

• Using Testimonials Responsibly: The FTC requires that testimonials represent typical client experiences. Avoid 
exaggerated claims in testimonials, and disclose any material connections with endorsers or affiliates.

• Clear Service Descriptions: Describe coaching and counseling services clearly on your website and marketing materials. 
Avoid using terms that imply mental health treatment unless licensed to provide it.

Example: A life coach received an FTC warning for advertising services as a “cure for anxiety.” By revising marketing 
language to focus on “personal growth,” the coach complied with advertising standards. See FTC’s guidance on advertising 

https://www.ftc.gov/business-guidance/advertising-marketing/health-claims
https://www.hhs.gov/hipaa/for-professionals/privacy/index.html
https://www.ftc.gov/business-guidance/advertising-marketing/health-claims
https://www.hhs.gov/hipaa/for-professionals/privacy/index.html
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claims.

Key Action: Avoid making therapeutic claims in coaching marketing materials, and ensure that all testimonials and 
descriptions are truthful.

Common Legal Risks and Penalties for Multistate Coaching and Counseling Non-Compliance

Non-compliance in multistate coaching and counseling can lead to regulatory penalties, licensing issues, and client trust 
issues. Here’s a breakdown of common risks and potential consequences:

Example Penalty Breakdown for Multistate Coaching and Counseling Non-Compliance

Violation Type Potential Consequences
Licensing Violations Fines, cease-and-desist orders, disciplinary action
Scope of Practice Violations Regulatory scrutiny, licensing penalties
HIPAA and Privacy Violations OCR fines, reputational damage
Misleading Marketing Claims FTC fines, required advertising corrections

For additional resources on compliance in coaching and counseling, explore these links:

• ASPPB State Licensing Information  

• Psychology Interjurisdictional Compact (PSYPACT)  

• HIPAA Privacy Rule Overview  

• NBCC Code of Ethics  

• FTC Advertising Guide  

Operating a coaching or counseling practice across state lines involves navigating complex regulations to ensure compliance. 
By meeting licensing, scope of practice, privacy, and advertising standards, your wellness business can grow while avoiding 
legal pitfalls.

https://www.ftc.gov/business-guidance/advertising-marketing/health-claims
https://www.nbcc.org/assets/Ethics/nbcccodeofethics.pdf
https://www.hhs.gov/hipaa/for-professionals/privacy/index.html
https://psypact.gov/default.aspx
https://www.asppb.net/page/BdContactNewPG
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