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In this insightful episode, Candace is joined by Denise Scruggs, the Director of Education at the National Council of Certified 
Dementia Practitioners (NCCDP). Together, they explore effective communication strategies for interacting with loved ones 
experiencing dementia. Denise shares invaluable tips on how to engage meaningfully, address nonverbal cues, and provide 
comfort amidst cognitive challenges. From understanding the impact of sensory changes to fostering patience and empathy, 
this episode offers practical advice for caregivers seeking to enhance their interactions and support their loved ones with 
dignity and compassion. Tune in to learn how to improve communication and make a positive difference in the lives of those 
affected by dementia.

Learn more about the National Council of Certified Dementia Practitioners (NCCDP): www.nccdp.org/

Follow on social media:

•  www.facebook.com/nationalccdp

• www.instagram.com/nccdp_iccdp

• www.linkedin.com/company/national-council-of-certified-dementia-practitioners/

• www.youtube.com/@NCCDPLTAD
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