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Functional and integrative medicine practices offer holistic care and personalized treatment plans, focusing on patient-
centered approaches. However, compliance is crucial, particularly because these practices operate at the intersection of 
traditional and alternative medicine. From licensing to scope of practice, this guide explores compliance essentials that 
integrative and functional medicine practitioners need to know to avoid regulatory risks and operate legally.

Key Compliance Considerations for Functional and Integrative Medicine Practices

Functional and integrative medicine practices face unique regulatory requirements, including licensing, patient privacy, and 
advertising standards. Below are essential compliance steps to help these practices operate within legal boundaries.

1. Ensuring Proper Licensing for Functional and Integrative Medicine Providers

Licensing for functional and integrative medicine providers varies by state and may require additional or specific credentials, 
depending on the types of treatments offered.

• State Licensing Requirements: Each state has unique licensing requirements that vary based on the practitioner’s 
background, whether they are MDs, DOs, NDs, or other healthcare professionals. See the list of state-specific licensing 
boards.

• Additional Certifications for Alternative Therapies: Practitioners offering alternative therapies, such as acupuncture or 
naturopathy, may need additional certifications. Some states require separate licenses for non-traditional treatments. 
Research your state’s licensing requirements carefully.

• Interstate Practice Considerations: Functional and integrative medicine practitioners looking to provide telemedicine or 
cross-border care should verify licensing requirements for each state they plan to serve. Certain states may require 
practitioners to hold an in-state license for telemedicine services. For more on telemedicine licensing, see the IMLC website.

Example: A naturopathic doctor offering telehealth services across multiple states verified licensing requirements through the 
Interstate Medical Licensure Compact to ensure compliance. For more information on the compact, see the IMLC website.

Key Action: Verify licensing requirements for each state in which you practice and obtain any additional certifications required 
for alternative therapies.

2. Adhering to Scope of Practice Laws

Scope of practice laws dictate what treatments and services a healthcare provider can offer based on their professional 
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license. Integrative and functional medicine practitioners must comply with these laws to avoid penalties.

• State-Specific Scope of Practice: Each state defines what medical professionals can and cannot do based on their license 
type. Functional and integrative medicine practitioners should understand the boundaries of their scope to avoid disciplinary 
actions. See the scope of practice guidelines.

• Limits on Prescription Authority: In many states, non-MD/DO practitioners, such as naturopaths, may have limited or no 
prescription authority. Practitioners must comply with state-specific rules on prescribing medications or recommending 
supplements.

• Delegation and Supervision: Some states allow healthcare providers to delegate certain tasks to support staff under 
supervision, while others restrict these activities. Ensure that delegated tasks fall within legal boundaries, especially when 
involving alternative treatments.

Case Study: An integrative medicine practitioner exceeded their scope of practice by administering IV therapy without proper 
credentials, resulting in fines. After aligning their services with scope of practice regulations, the practitioner operated 
compliantly. See more on scope of practice.

Key Action: Review your state’s scope of practice laws to ensure that each service offered aligns with your professional 
license.

3. Protecting Patient Privacy Under HIPAA and State Laws

HIPAA and state privacy laws protect patient health information and apply to all healthcare practices, including integrative and 
functional medicine. Complying with these laws is essential to avoid penalties and maintain patient trust.

• HIPAA Compliance for Patient Data: HIPAA requires all healthcare providers to secure Protected Health Information (PHI) 
through administrative, physical, and technical safeguards. For HIPAA guidelines.

• Patient Consent for Alternative Treatments: Many states require informed consent for alternative treatments, where 
patients must understand the risks and benefits of non-traditional therapies. Consent forms should be stored securely.

• Telemedicine Privacy Compliance: Integrative and functional medicine practitioners offering telemedicine services must 
ensure their technology meets HIPAA standards for data protection, including encryption and secure login measures.

Case Study: An integrative medicine provider offering telemedicine consultations implemented a HIPAA-compliant video 
platform and informed consent forms for alternative treatments, avoiding privacy-related fines. See HIPAA compliance 
resources.

Key Action: Use HIPAA-compliant platforms and implement informed consent protocols to protect patient privacy and comply 
with legal requirements.

4. Advertising and Marketing Compliance for Functional Medicine Practices

The FDA and FTC enforce rules on advertising and marketing for healthcare practices, including functional and integrative 
medicine. All claims must be truthful and substantiated to avoid regulatory action.

• Avoiding Misleading Health Claims: Functional medicine practices should avoid making claims that imply treatment or 
cure for diseases, as these can attract FDA scrutiny. Instead, focus on general wellness benefits and be transparent about 
services offered. See FDA’s guidance on advertising.

• Using Structure-Function Claims: Structure-function claims describe how a supplement or therapy supports body function 
without implying treatment. For example, “supports immune health” is permissible, while “prevents colds” is not.

• Complying with FTC Guidelines: The FTC requires that all health-related claims be substantiated by scientific evidence. 
Practices should ensure that any testimonials or endorsements accurately reflect typical patient outcomes.

https://www.ftc.gov/business-guidance/advertising-marketing/health-claims
https://www.hhs.gov/hipaa/for-professionals/privacy/index.html
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• Example: A functional medicine clinic received an FTC warning for advertising a supplement as a “cure for chronic fatigue.” 
By revising their language to focus on general health benefits, the clinic met compliance standards. F

Key Action: Avoid disease claims and ensure all marketing materials are truthful, supported by scientific evidence, and 
compliant with FDA and FTC regulations.

Common Legal Risks and Penalties for Functional and Integrative Medicine Non-Compliance

Functional and integrative medicine practices that fail to comply with regulations risk fines, disciplinary actions, and 
reputational damage. Here’s a breakdown of common risks and potential consequences:

Example Penalty Breakdown for Non-Compliance in Functional and Integrative Medicine

Violation Type Potential Consequences
Licensing and Scope of Practice Violations Fines, license suspension, disciplinary actions
HIPAA and Privacy Violations OCR penalties, patient trust issues
Misleading Advertising Claims FTC fines, required advertising corrections
Non-Compliant Telemedicine Practices Regulatory fines, increased scrutiny

For more guidance on compliance for functional and integrative medicine, explore these resources:

• FSMB State Licensure Information  

• Interstate Medical Licensure Compact (IMLC)  

• HIPAA Privacy Rule Overview  

• FDA Health Fraud and Scam Information  

• FTC Advertising Health Claims Guide  

Functional and integrative medicine practitioners must navigate complex regulations to deliver holistic care legally. By 
complying with licensing, scope of practice, HIPAA, and advertising guidelines, your practice can operate safely and 
effectively.
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