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Handling References and 
Referrals While Safeguarding 
Your Business

June 10, 2025
By Russell B. Berger and Sarah M. Sawyer

In this episode of OK at Work, attorneys Sarah Sawyer and Russell Berger discuss important considerations for employers 
regarding employee references and referrals. Businesses need a centralized response system and a standardized policy for 
neutral references. Learn what the potential legal risks are associated with offering detailed evaluations. They also touch on 
how to handle references in severance agreements and the importance of remaining neutral to avoid complications. Join 
Sarah and Russell as they go over how to practically handle reference requests effectively and safely.
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