
 

offitkurman.com

Property Management 
Playbook

July 1, 2026
By William P. Cannon, III, Brian Dorwin, Jennifer Jean-Gilles and 
Gwen Roy-Harrison

Offit Kurman's Landlord Representation group is launching a new video series: the Property Management Playbook. Hosted 
by Billy Cannon alongside colleagues Brian Dorwin, Jennifer Jean-Gilles, and Gwen Roye-Harrison, this series digs into the 
real-world scenarios property management clients face every day. Topics include handling argumentative tenants, 
maintenance best practices, and fair housing dos and don'ts. Watch the full series to get practical guidance straight from Offit 
Kurman's landlord representation attorneys.
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